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METHODOLOGY  (cont’d)

recording of all answers on a computer monitor (via Dameware software).  Over 38% of all

interviews were fully monitored, and an additional 25% were partially monitored by a supervisor.

This is far in excess of the 5-10% industry standard for validation.

At the end of each shift, a de-briefing session was held to discuss the survey’s progress and how

citizens were responding to the questions.  These meetings provide anecdotal information that is

useful when interpreting the tabulated findings.  They also help to identify whether any current

events may be impacting the survey results.

Each morning, the prior night’s interviews were removed from the CATI system and added to an

SPSS (Statistical Package for the Social Sciences) system file.  They were read for completeness

and the open-ended answers were analyzed, grouped into categories, and assigned a numeric code.

A detailed computer program was then written to tabulate the findings.  Upon completion, the

surveys were analyzed using SPSS. The findings from the 2008 survey are displayed on the

following pages (in near-questionnaire order).  Tracking data are provided under separate cover.

MARGIN OF ERROR

Because random selection was used to create the sample of households for this study, the results

represent Chesapeake households well.  The term “Margin of Error” refers to the difference

between what the survey found and what one would get if a complete census of Chesapeake

households had been conducted.  With a sample of 308 randomly-selected residents, any

percentage in this report that is near 50% would be accurate within ± 5.58 percentage points.  If

a figure in this report is above or below 50%, the Margin of Error is smaller, which is better (see

chart below).
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