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all will soon be upon us and
like many of you, I am looking
forward to some cooler and
drier weather. The summer of 2018
is one we won’t soon forget, for
many reasons, with the weather
being high on that list.
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Building upon the momentum of the retreat, I also want to
challenge each of you to look at the work you do and to
set some goals for yourself and for your work team. You will hear more from your supervisors in the
coming weeks about the overall City goals, but there’s no reason not to begin now in thinking about
goals of your own.
Goal setting helps ensure that we are on a productive, appropriate path, no matter if it’s in our
personal or professional lives. Your goals need to be realistic, they must be measurable (so you know
when you achieve them), and they must be aligned with those around you. Put your goals on paper,
review them often, track your progress, and keep striving for excellence.
We all share one common goal as part of the Chesapeake team: to provide our citizens with the best
possible customer service, every day, in every way. If you put as much enthusiasm in to achieving all
your goals as you do this one, your success is assured.
Have a great September!

James E. Baker

City Staff Spotlight
In each issue, Team Chesapeake highlights two of our fellow City employees. If you are interested in being “spotlighted” in
our employee newsletter, email us at pubcomm@cityofchesapeake.net.

NAME: Nicole Benson
DEPARTMENT: City Manager’s Office
JOB TITLE: Administrative Assistant III
How long have you worked for the City? 13.5 years. I started working here on
December 13, 2004 in the Tourism Division of the Economic Development Office.
I then worked briefly for Parks and Recreation, and was fortunate to spend seven
years working for the Fire Department before coming to the City Manager’s
Office in April 2017.
What is one interesting thing about your job? I am able to see the City from all different angles
including how the City operates internally, how we relate to other cities in the region, and how we
interact with the state and federal government. It is also interesting to see the sheer number of
services that the City and our employees provide extremely well!
Name one thing that has been a highlight or something positive that has happened during
your career with the City so far. One of the highlights of my career was my transition to the Fire
Department (FD). The FD has a great reputation and when you work there, you can easily see why.
From the firefighters on the street to the Fire Chief, each member cares about the City, our citizens,
and each other. Working there had a profound impact on me, and I hope that one day I will be able to
be of service as well as they are every day.
What is one unique fun fact about YOU in general that others may not know? I am an artist and
last year I returned to painting after a long hiatus. Since then, I have been honored to be included in
three shows and have started selling my paintings again.

NAME: Richard Hutt
DEPARTMENT: Public Communications
JOB TITLE: Video Producer/Director
How long have you worked for the City? I will have been with the city for 27 years
in August…holy moly!
What is one interesting thing about your job? One of the interesting facets of this
job is that if I see something in the community that interests me, or looks like it would
be cool to experience, I can make it into a story that not only I can participate in, but
then bring that “coolness” to the rest of the people.
Name one thing that has been a highlight or something positive that has happened during
your career with the City so far. Probably the coolest thing I have ever done here is fly on WWII
era B-17 bomber. To be sitting in the bombardier’s seat while landing was probably the biggest rush I
have ever had.
What is one unique fun fact about YOU in general that others may not know? People may not
know this but I am the worlds greatest air guitarist.
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Emergency Management News
September is National Preparedness Month

D

isasters don’t plan ahead, but you can. The month of
September is designated as National Preparedness Month,
providing a reminder that we all must prepare ourselves and
our families now and throughout the year. This year focuses on
planning, with the overall theme: Disasters Happen. Prepare Now.
Learn How.
Throughout the month, Chesapeake Television’s 48News will
highlight weekly themes including making and practicing your plan,
learning a lifesaving skill, checking your insurance coverage, and
saving for an emergency. Citizens can also tune in to Chesapeake
Television’s A Closer Look to learn more about preparing for a
disaster. Guests will discuss what National Preparedness Month is and why is it important, what
we should include in our Emergency Financial First Aid Kit, and how the City can assist in local
emergencies. Viewers can check air times or watch On-Demand at www.CityofChesapeake.net/TV.
Shows can also be seen on Cox 48 and Verizon 43.
For more information on being prepared visit www.Ready.gov/September
itizens can find their evacuation zone
by visiting KnowYourZoneVA.org and
entering their home address. The map will
zoom into the street which will either be shaded
blue for Zone A, green for Zone B, orange
for Zone C, red for Zone D, or neutral for the
area of Chesapeake with no zone because of
the unlikelihood of evacuation. Residents are
encouraged to write down their zone and put it
somewhere that will help them remember it, like
on a refrigerator or by a home computer.

C

T

he City will use all available means to notify
people of an evacuation, but the best way
to get the message is to register for the
City’s notification system, Chesapeake Alert.
Registering ensures that you are notified directly
in the way you prefer and receive updates before,
during, and after the storm. Register here.

Hurricane Isabelle: NASA image from the
MODIS Rapid Response Team

Team Chesapeake									

Page 3

Public Safety
Challenge Accepted by the Police and Sheriff

T

he Tazewell County Virginia Sheriff's
Office challenged us the Chesapeake
Sheriff’s Office to #LipSyncBattle and
here is our response! They challenged Fairfax
County Sheriff, Prince William County Sheriff's
Office, and Office of Stafford County Sheriff.
Thank you to the Chesapeake Fire Department,
Special Olympics Virginia - Tidewater Region,
Cloud9, Greenbrier Family YMCA and to all the
community members that came out!

T

he Chesapeake Police Department
accepted the challenge from the Norfolk
Sheriff’s Office and the Suffolk Police
Department. "It's about that time to bring forth
the rythm and the rhyme..." We've definitely got
that "Uptown Funk" and we were "Happy" to
accept the #LipSyncChallenge. It was "God's
Plan" to save the best for last because we
know "you can't touch this." So without further
delay, "this is how we do it."

Graduating to Field Assignments

O

n July 2, six Fire Department recruits
were sworn in by the City Clerk to
begin their field assignments. These
gentlemen already had their EMT certifications
and upon successfully completing their Fire
Training at the Recruit Academy, were
re-assigned to enter their field service early.

Left to right, Fire Fighter/EMT Recuits: Adam Barailer, Bailey
Phillips, Andrew Womack, Dylan Frickanes, Michael Rucka,
and Christopher Pecora

In October, they will participate in the
graduation ceremony with the rest of their class.
Congratulations!
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Public Safety Continued
his years National Night Out was on August 7th. Members of the Chesapeake Fire Department
attended events at Lakeside Park, Deep Creek, and other locations across the City.

T

Left to right: Firefighters Phillip Lovette and Charles
Poole, Council Members Steve Best, Lt. Marshal Smith
and Firefighter David Jurgensen

Left to right: Lt. Gary Paul, Firefighters William Evans
and Ryan McCoy with neighborhood children

Camp Fury Explores Careers in Public Safety

he 3rd Annual Camp Fury was held during the second week of August
by the Chesapeake Fire Department and the Girl Scouts of the
Colonial Coast.

T

The camp provides a hands-on experience for girls to learn about firefighting
and other public safety careers with real fire department equipment and
gear. Camp participants learned about emergency preparedness and earned
their Girl Scout Safety Award.
By providing girls an immersive experience into the lives of women in
nontraditional public service careers, the camp encourages the girls to
explore a career in Fire, Emergency Services or Law Enforcement.
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Safety Corner
							

Slips, trips and falls are the number 1 reason for an industrial injury in the United States. Thousands
of disabling injuries—and even deaths—occur each year as a result of slips, trips, and falls:
•
•

From heights, on stairs, and on level ground
At work and at home

Pay Attention to Your Movements and Surroundings
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Focus on where you're going, what you're doing, and what lies ahead.
Expect the unexpected.
Take responsibility for fixing, removing, or avoiding hazards in your path.
Wear sturdy shoes with nonskid soles and flat heels.
Avoid baggy or loose pants you could trip over.
Walk, don't run.
Wipe your feet when you come in from rain or snow.
Report or replace any burned out lights or inadequate lighting.
Watch out for floors that are uneven, have holes, etc.
Keep your hands at your sides, not in your pockets, for balance.
Don't carry loads you can't see over.
Walk slowly on slippery surfaces. —Slide your feet and avoid sharp turns.
Sit in chairs with all four chair legs on the floor.
Make sure all wheels or casters are on the floor.
Be constantly alert for—and remove or go around—obstructions in your path.

Please contact Mark Butler, Safety Officer, mbutler@cityofchesapeake.net, if you would like
additional information/materials on Slips,Trips, Falls prevention.

Peake Discovery Guide for Fall/Winter 2018
Previously known as the Leisure Guide. Inside you’ll find information
about the City’s parks, community centers, programs for all
ages, and events. View online or download your copy by visiting
www.CityofChesapeake.net/GUIDE or
www.tinyurl.com/PeakeDiscoveryGuide
Available at one of the City’s eight community centers, all public libraries,
the Parks, Recreation and Tourism Administrative Office and Visitor
Center at 1224 Progressive Drive, and at City events.
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Employee Benefits
Open Enrollment
enefits Open Enrollment is right around the corner. Open
Enrollment is your annual opportunity to enroll or make
changes to your medical insurance, dental insurance,
vision insurance, flexible spending or health savings account
and pre-paid legal. Employees enrolled in Virginia Retirement
System Plan 1 or 2 can also enroll or decline long term disability
coverage. Prepare in advance by reviewing your current benefit
elections and contact information by logging into your account
in Employee Self Service (ESS), which can be accessed via the
following link https://ess.cityofchesapeake.net

B

Eligible dependents include current legal spouse, and children under
the age of 26. Examples of ineligible dependents include, but are not limited
to, former spouses, common law spouses; grandchildren (unless the employee has legal custody of
child), dependents exceeding the maximum age, friends, roommates, other relatives, and domestic
partners.
Qualifying Life Events – for Benefit Changes
Once benefit elections are in effect, they remain in effect until the end of each plan year unless the
employee experiences a qualifying event. Employees may make certain changes to their benefit
elections during the year if they experience a qualifying life event. In order to make changes, the
employee must do the following within 31 days of the qualifying event:
1. Provide required documentation of the event to your Department Payroll Clerk (e.g. marriage
certificate, birth record)
2. Request the enrollment change in Employee Self Service (ESS)
Otherwise, employees must wait until the next annual open enrollment period to make changes.
Qualifying life events include:
• Marriage of employee
• Divorce or legal separation
• Birth of a child
• Death of your legal spouse or dependent child
• Adoption of or placement for adoption of a child
• Change in employment status of employee, legal spouse or dependent child
• Qualification by the Plan Administrator of child support order for medical coverage
• Entitlement to Medicare or Medicaid
As many of our benefit premiums are paid a month in advance, life events that result in an increase
in premiums may result in deductions higher than expected. This is due to the need to collect the
missed pre-payments in addition to increases in the monthly premium amount(s).
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Employee Wellness
Wellness Incentive Reminder

T

he deadline to turn in your 2018 Wellness Incentive form is
December 14, 2018. Please turn in your form by the deadline
to receive your $300 incentive. Remember, if you are on the
HMO, POS, or PPO health plan, your money will expire on December
31, 2018. Turn your form in and start using that money! Contact Kayla
Sikes at kasikes@cityofchesapeake.net if you have any questions.

Step to Get Fit Challenge Winners!

C

ongratulations to Chesapeake Circuit Court for winning the Step to Get Fit Challenge! They
had the largest amount of average steps, 441,829 per person, among all the departments that
participated in the challenge.

Congratulations to the top three individual winners, who had the largest amount of steps during the
challenge:
1. Alan Caswell, Public Utilities, 1,686,282 steps
2. Susan Ward, Customer Contact Center, 920,001 steps
3. Jessica Chatham, Libraries, 892,593 steps
Thank you to everyone who participated and made this challenge a huge success! Keep on stepping!

Free Flu Shots for City Employees
Who: City Employees
What: Free Flu Shots
Where: Great Bridge Community Center, 212 Holt Drive
When: Thursday, October 11, 2018 from 10:00 a.m. to 1:00 p.m.
Important information: City employee badges are required. Please wear a
short sleeved shirt. If enrolled with Optima, please bring your insurance card.
What is it like to have the flu?
According to WebMD®, you can expect the following:
•
•
•
•
•
•
•

Severe aches in muscles and joints 		
A dry cough
Weakness or extreme fatigue 			
A sore throat and runny nose
Pain and tiredness around your eyes 		
A headache						
Warm, flushed skin and red, watery eyes
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Records Management
What is a FOIA Request?
he Freedom of Information Act, or “FOIA”, covers any request for public records. The request
can be received by any method, including email, fax, hand delivery, letter, verbally, etc. The
request can come from a citizen, an Official of the City or you. It does not need to say “FOIA”; if
it’s a request for records, it is a FOIA request.

T

After a request is received, the City has five business days to respond to the requestor. Consequently,
it is extremely important that you forward the FOIA request to your departmental FOIA Coordinator as
soon as you receive it. He or she will coordinate the process to gather the responsive documents for
the requestor.
Want more information? Watch the FOIA video with Monica Wilburn on the City’s YouTube Channel. If you have further questions, please contact Records/FOIA Manager
Monica Wilburn at mwilburn@cityofchesapeake.net or 382-6166.

Library News
Can’t find the book you want at the Library? Tell us what you want!
The Library can add items to the collection based on customer
recommendations or request a loan from another library system.

eBook readers are now able to check out up to 6 items through
Chesapeake Public Library’s Libby and Overdrive book services.

T
Shobou Con
A mini-convention, for anime
fans! Saturday, September 22
10:00 a.m. - 4:00 p.m.
Chesapeake Public Library
208 Cedar Road
More Information

he Bra-ha-ha® organizers and the Chesapeake
Public Library are teaming up to display designer
bras promoting breast cancer awareness at each
City library. The Bra-ha-ha® is a one-of-a-kind fundraising
experience that celebrates survivorship and artistry. With
a bra as their canvas, interested community members are
challenged to construct unique and over-the-top designs
using breast cancer as inspiration. Examples of entries from
the 2017 event are pictured below. Visit a Library branch in
September to learn more!
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Sheriff’s Office
A Heavy Kind of Fundr aising
n September 15 the Sheriff’s Office will head to
Dulles International Airport in Washington D.C., for
the 12th year, to participate in the Dulles Day Plane
Pull® for the Special Olympics. For 11 consecutive years, the
team has won first place by pulling a 186,000 pound FedEx
Airbus! To support the team, you can donate at Special
Olympics Virginia.

O

Health Department

O

n Saturday, August 25, the Chesapeake Health Department held a pop-up rabies vaccination
clinic at Elizabeth River Park. Pet owners including those from surrounding cities participated in
the event. Because of the success of the pop-up clinic, another event is scheduled for the fall.
For other clinics and programs visit www.vdh.virginia.gov/Chesapeake.

Furr-dad &
Lady Bug

Chesapeake Health Department Environmental
Health staff and volunteers

Furr-mom &
Snickers

Volunteer of the Quarter
NAME: Kaitlyn Atarthi
DEPARTMENT: Commonwealth’s Attorney’s Office
		
“Kaitlyn has only been in our office for approximately 2 months, but
is a great asset. She has quickly grasped every task given to her and
has performed them timely and efficiently. She is very dependable and
professional. Kaitlyn is adaptable with the tasks that are assigned and
has handled each duty independently with very little supervision. She
has assisted our office by entering gun permits that were backlogged.
She has a friendly demeanor and interacts well with others within the office. Kaitlyn has
been able to learn and manage the work load with accuracy in a very short time span. Kaitlyn
Atarhi deserves to be recognized as the Volunteer of the Quarter for her commitment,
dependability, professionalism, and efficiency for the Commonwealth’s Attorney’s Office.”
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Human Services News

O

n Saturday, August 4, Chesapeake RU Ready Youth Coalition, comprised of the Great Bridge
Rotary, Chesapeake Public Schools, Chesapeake Department of Human Services, and the
Chesapeake Health Department, hosted the Get on the Bus! enrollment event at Oscar Smith
Middle School. The event was open to Chesapeake residents who needed to enroll their children for
the upcoming school year.
Physicals, immunizations, vision and dental checks were made available to families. School enrollment
professionals were on site to complete enrollment. Vendors were present to share information about
their services, and Young Audiences, Magic Dave, and Brickheadz kept the kids entertained. This was
a great event for military families and families new to area.
This year’s event was very successful with more than 56 children enrolled, while more than 40 families
were assisted with resolving other enrollment issues. In addition, 46 physicals were completed and 19
students received specialized vaccinations. Thirty nine dental screens were provided, along with 70
vision screens, and the Sheriff’s team created 125 safety identification cards. Next year’s event will be
on August 3, 2019.
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Human Services continued
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Noteworthy

Bus Routes Removed

H

ampton Roads Transit (HRT) has moved the Liberty Street
Transfer Area. Routes 6, 12, 13, and 58 will no longer be
serviced at Liberty Street and Seaboard Avenue. The routes
have been relocated to a new transfer area on Liberty Street
between 16th Street and 20th Street. For more information and to
view all HRT schedules and fares visit GoHRT.com.

Neither Rain, Nor Sleet…

C

hances are if you have received or sent mail through
the City, it has passed through the hands of Adrian
Ivy. Adrian has been a mail courier for the City for
nearly twenty years. During that time, she has handled
more than 10 million pieces of mail. Adrian recently
welcomed a new mail machine into the mailroom. The
previous machine processed 5 million pieces of outgoing
mail in the 5 years it was at the City. In an average week,
Adrian says she handles approximately two to three
thousand pieces of mail.

Chesapeake Public Library offers free
Notary Public services for Library customers.
Customers must bring current, unexpired photo identification with
a signature. For more information and to see when a notary is
available, call 757-410-7100.

Upcoming City Closings

Columbus Day

All City offices, courts and libraries will be closed on Monday, October 8.
Community centers will be open for after-school programs from 2 to 6 p.m.
The Visitors Center, located at 1224 Progressive Drive, will remain open.
No Changes to trash and recycling collection schedule
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