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 2404 Airline Blvd. 
 Portsmouth, VA 23701 
 Phone: 488-9161 
 Fax: 488-9652 
 
Provides community-based and family-
orientated support and enrichment for 
the programs of the Tidewater Regional 
Group Home Commission.   
  

HEALTH 
DEPARTMENTS 

 
Chesapeake Health Department 
Great Bridge Health Center 
748 N. Battlefield Blvd 
Chesapeake, VA 23320 
Phone: 382-8600 
Home Health Emergency Service:  

382-8600 
Fax: 547-0298 
Website: 
www.vdh.state.va.us/lhd/chesapeake 
 
Serves all ages. Hours are 8:15am-
5:00pm, Monday-Friday with special 
weekend and evening services available 
on a periodic, prescheduled basis. Offers 
a wide variety of medical care including 
health education, disease control, family 
planning, sexually transmitted disease 
treatment, pediatric clinic including well 
child care, immunizations, foreign travel 
vaccines, infant car seat program, 
employee health, home health, personal 
care services, respite care, nursing home 
screenings, home visiting and case 
management for pregnant females and 
children, transportation services, WIC 
program, breast cancer screening and 
pap smears. Environmental programs 
include health inspection, employment 
permits, well and septic applications and 
inspections, food handlers training and 

certification, restaurant inspections and 
surveillance, animal bite investigations 
and follow-up. Voter registration site. 
 
South Norfolk Health Center 
490 E. Liberty Street 
Chesapeake, VA 23324 
Phone: 382-2600 
Fax: 382-2607 
 
Serves all ages. Hours are 8:15am-
5:00pm, Monday-Friday. Offers a wide 
variety of medical services including 
adult general medical for non-insured 
individuals, diagnosis and treatment of 
chronic illness, medications, health 
education, disease control, pediatric 
care, immunizations, family planning, 
treatment of sexually transmitted 
disease, infant car seat distribution, WIC 
program. Voter registration site. 
 
Hampton Health Department 
3130 Victoria Blvd. 
Hampton, VA 23669 
Phone: 727-1172 
Fax:     727-1185 
Website: 
www.vdh.state.va.us/lhd/hampton 
 
Norfolk Health Department 
830 South Hampton Avenue Suite 200 
Norfolk, VA 23510 
Phone: 683-2756 
Fax: 683-8878 
Website: 
www.vdh.state.va.us/lhd/norfolk 
 
Portsmouth Health Department 
1701 High Street 
Portsmouth, VA 23704 
Phone: 393-8585 
Fax: 393-8027 
Website: 
www.vdh.state.va.us/lhd/portsmouth 
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Virginia Beach Health Department 
Pembroke Corporate Center III 
4452 Corporation Lane 
Virginia Beach, VA 23462 
Phone: 518-2700 
Fax:     518-2640 
Website: 
www.vdh.state.va.us/ldh/vabeach 
 

HOMELESS 
 

Address Assistance 
 
Post Office 
600 Church Street 
Norfolk, VA 23501 
Phone: 855-5818 
Fax: 629-2110 
Website: www.usps.gov 
Email: richard.x.bennettjr@usps.gov 
 
Post Office 
9631 First View Street 
Norfolk, VA 23503 
 
A person can use general delivery for an 
address for up to 30 days. Mail will be 
kept for 10 days after receipt and then 
returned to sender. This service is 
available at the above listed location. 
 
American Red Cross of Southeastern 

Virginia 
611 West Brambleton Avenue 
Norfolk, VA 23510 
Phone: 446-7700 
Fax: 623-5747 
 
Offers phone and address use for job 
search; bus tickets to get to job; help to 
get ID; hygiene kits; help with glasses; 
job referrals/counseling. Language 
translation offered subject to volunteer 
availability. 
 

Community Resources Network 
(CRN) 

100 Outlaw Street 
P. O. Box 15098 
Chesapeake, VA 23320 
Phone: 382-2000 or 382-2346 
 
Hours are 9:00am-2:00pm, Monday-
Friday. Serves needy Chesapeake 
residents or those who are transient 
citizens in route through the city. 
Provides emergency services of food, 
shelter, clothing, or emergency cash 
grants. 
 
Haven Family Center, The 
P. O. Box 8335 
Norfolk, VA 23503 
Phone: 587-4202 
Fax: 587-5429 
Website: www.homesforkids.org 
 
 Haven House 
 4000 Colley Avenue, Suite 300 
 Norfolk, VA 23508 
 
Shelter for homeless families. Families 
can stay from 7-120 days. The Haven 
promotes self-sufficiency and 
independence and encourages families to 
obtain employment. Program on 
continuum of care. Families can go from 
Crisis Care to home ownership. To be 
eligible a family must have a child, and 
has to be declared homeless by Social 
Services or show an eviction notice. 
 
 Morgan Place 
 9600 7th Bay Street #1 
 Norfolk, VA 23518 

Phone: 587-5365 
Fax: 587-1839 

 
Provides up to 2 years of supportive 
transitional housing to families in 8 
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