
2018
Cleared 

by Axon

Exon-

erated

Un-

founded

Unsub-

stantiated

Sub-

stantiated

Pend-

ing
Other

No 

Violation

Procedural 

Violation

Inciden

t Noted

With-

drawn
Total

Inquiries 28 0 0 0 0 0 5 4 0 0 0 37

Citizen Generated Complaints 0 0 5 9 19 0 1 1 0 0 1 36

Internal Generated Complaints 0 0 1 4 46 0 2 2 0 0 1 56

Total: 129

Use of Force Incidents 0 1 0 0 0 0 0 86 2 0 0 89

Excessive Force Complaints 0 0 0 0 0 0 0 0 0 0 0 0

Compliments 0 0 0 0 0 0 0 0 0 0 0 66

2019
Cleared 

by Axon

Exoner-

ated

Un-

founded

Unsub-

stantiated

Sub-

stantiated

Pend-

ing
Other

No 

Violation

Procedural 

Violation

Inciden

t Noted

With-

drawn
Total

Inquiries 30 0 1 0 0 0 5 7 0 0 0 43

Citizen Generated Complaints 0 1 3 5 12 4 3 5 0 0 0 33

Internal Generated Complaints 0 1 0 4 19 4 5 1 0 0 0 34

Total: 110

Use of Force Incidents 0 2 0 1 0 0 0 67 5 0 0 75

Excessive Force Complaints 3 0 1 1 0 0 0 0 0 0 0 5

Compliments 0 0 0 0 0 0 0 0 0 0 0 63

Inquiries

Citizen and Internal Complaints

Use of Force Incident

Excessive Force Complaint

Compliments

Cleared by Axon

Exonerated

Unfounded

Unsubstantiated

Substantiated

Pending

Other

No Violation

Procedural Violation

Incident Noted

Withdrawn

Finding used in inquiries, no policy violation found.

Policy violation found.

Incident noted for tracking purposes in officer's Ethics and Conduct digital file.

Citizen withdrew complaint, no violations found prior to complaint withdrawal.

Cases in which the officer’s actions were found to be proper under the circumstances.

Cases where allegations are proven to be false or have no basis in fact.

Includes cases where there is insufficient evidence to support a substantiated finding.

Cases in which the evidence found within the investigation supports the allegations.

Final dispostion does not fall into any other disposition category.  This includes situations such as when no 

violation is noted but additional training and/or counseling on better ways of handling the situation is 

deemed necessary.

Investigation on going or final dispostion not yet received.

Any complaint that an officer used more force than necessary during any type of physical encounter with a 

citizen.  Most Excessive Force Complaints are also counted as Use of Force Incidents but not all.

Positive feedback from citizens on officer activity.  Began tracking compliments received in Ethics and 

Conduct Unit in September, 2015

When force greater than “mere restraint” is used against another person, except in training or when a firearm 

is discharged, except in firearms training or competition.

Definitions:
An inquiry may be questions about an officer’s actions, department policies, or matters of law. Often there 

are times when a citizen will bring forward a complaint and through a preliminary investigation which 

includes a thorough interview with the complainant, reading the officer’s reports and/or reviewing the Axon 

camera video, we are able to determine immediately there was no misconduct on the part of the officer and in 

fact, what the officer did was correct.

Complaints are external or internal allegations of wrongdoing made against a Department member. 

After reviewing the Axon camera video, we are able to determine immediately there was no misconduct on 

the part of the officer and in fact, what the officer did was correct. 


