
Creating a New Account in ActiveNet 

I. Fill in the following 

information  

A. Name  

B. Residential Address, 

City, State and Zip 

C. Mailing Address, City, 

State and Zip 

D. Home or work phone 

E. Role in Family 

F. Gender 

G. Date of Birth 

H. Customer Type 

I. Login password (email 

address is the user 

name by default) 

J. Security question and 

answer  

II. Check the box for the 

acknowledgement of the 

Privacy and Terms of Use 

III. Click on: 

A. Submit & Add Family 

Member: To add 

another family member 

and restart back to Step 

A  

B. Submit: To finish the 

registration process. 


