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Employee Self Service Overview
Employee Self Service (ESS) is an application created specifically for employees, to allow employees to
access personal and pay information online. ESS accesses information stored in the Munis HR/Payroll
programs.
Employee Self Service (ESS) is very user-friendly and simple to use. With an internet connection, you can
log into it anywhere, anytime, at your convenience.
ESS enables employees to view the following information: employee profile, pay statements, salary
notification, W-2 and W-4. In addition, employees may edit and make changes to their personal
information, such as, home address, telephone number (primary / work / cell), and emergency contact.

Logging Into ESS

The City’s Employee Self Service application uses the ‘single sign-on’ feature. Single sign-on automatically
logs you into ESS when you click the ESS link if you are at work, using your City computer, without having
to type in a username or password. The ESS link is located at the home page of the City’s intranet, City
Point, under ‘City Systems - Login Links’.
If you are not at work, but you have an internet connection, you may log in to ESS by typing
‘ess.cityofchesapeake.net’ in your browser, using the same username and password you use every day to
log in to your City computer. You do not have to create a new username and password. Because some web
browsers behave differently, please make sure to always use your full email address as your username.
Due to differences in networks, users from the following agencies will be required to log in with their
employee ID and password: Community Services Board, Health Department, and Library. Users in these
departments can access ESS by following the log-in instruction document for external agencies. This
document is stored in the City’s intra and internet websites. See the FAQ section to find out how to access
this document.
If you have not logged on to your work computer for a long time, or if you have never logged on to a City
computer, please call the Department of Information Technology Help Desk at (757)382-8911 or email them
at helpdesk@cityofchesapeake.net, and they will reset your account for you.
If you want to use a mobile device to log into ESS, log in to ESS like you are logging on to a computer.
Remember to close your session all the way when you are done with ESS. Mobile devices leave your
session credentials saved unless you force close the browser. When you have completed your ESS session,
Apple
users
should
follow
the
instructions
provided
at
the
following
website:
http://support.apple.com/kb/ht5137. Android users should use their task manager to close any browser
sessions. To ensure maximum security for all mobile devices, do not store your password and delete your
cookies/browsing history after use. For Android users, Google Chrome is the recommended browser.
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To

log
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the

following

in

the

address

bar:

ess.cityofchesapeake.net.

Note that you are automatically logged-in to ESS if you are using your work computer. If you are not at
work or using a public computer (example: kiosk or shared PC), you will be prompted to enter your
username and password. Enter your email address (myusername@cityofchesapeake.net) in the first box
and enter your password in the second box.
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After logging in, you will be directed to the Home page of Employee Self Service.

Navigation
On each page of the ESS application, a path is provided as a guide for navigating through the pages. For
each page that you display, the path identifies the trail back to the previous page or pages. You can click
any portion of the path to be taken to that page.

Employee Self Service Menu
On the left side of the ESS screen are menu options to choose from. Initially, you will see only two menu
options: Home and Employee Self Service. When you click Employee Self Service, you should be able to see
the following menu options: Pay/Tax Information and Personal Information.
To access information under each of these menu options, simply click on the menu you want to be directed to.
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The ESS page displays a summary of your personal information, any organizational announcement(s), and
a snapshot of your five most recent pay checks. These information are grouped into three panels.

Personal Information Panel
The first panel contains a summary of your personal information, which includes your home address, home
phone and cell phone numbers. Notice the ‘View profile’ link on the upper right hand corner of the
Personal Information panel. If you click this link, you will be directed to your Employee Profile. The
Employee Profile section is discussed at length in page 11.

Announcements Panel
The second panel displays organizational and system-related notifications, or any other messages to be
communicated to employees.

Paychecks Panel
The Paychecks panel displays information from the most recent pay periods in which you received pay. The
blurred image represents your year-to-date earnings. As a security feature, the amounts are automatically
blurred by the system; however, you have the option to click on the ‘Show paycheck amounts’ link on the
right hand corner of the Paychecks panel.
Click Show Paycheck Amounts to convert the image to the dollar amount; click Hide Paycheck Amounts to
return to the blurred image.
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To find out more information about a specific paycheck, click on the ‘View details’ link

Within the Paychecks panel, you will find three easy-access Tools, namely: ‘Paycheck simulator’, ‘View last
year’s W2’ and ‘View your W4’. Currently the ‘Paycheck simulator’ tool is not available. You will be
informed as soon as this functionality is ready for use.
To access each of these Tools, simply click the link of the Tool you want to be directed to.

Pay/Tax Information Menu
Pay/Tax Information provides current payroll and payroll history details. You cannot modify pay or tax
information; it is available for display only.
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Pay/Tax Information displays a list of payment history records by year. The default year is the current year,
but you can also view past years. Click View Details to view more information for a specific pay period.

When you click View Details, the program displays the Check Detail, which contains the pay advice information for
the check.
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YTD Information
The Year-to-Date Information page contains a cumulative view of payroll figures for a specific year.

W-2
The W-2 page displays information reported on your W-2 for the selected year. W-2 Information provides
wage and deduction details for a selected year. From the main page, select the year to view from the Year
list. The program displays the W-2 details.
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W-4
The W-4 page displays information related to your federal and state tax details.

Salary Notification
The Salary Notification page displays your job title, pay grade, hourly and annual salary (if applicable).
This section gets updated with real-time information (e.g. salary increases, VRS offset, etc.).
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Personal Information Menu
The Personal Information page displays basic personal information as stored in your Employee Master
record within Munis. This includes your home and work addresses, your phone number(s) and your
emergency contact(s).

This is the only section within ESS where an employee may update his/her own information. Employees
are highly encouraged to update the information stored in the Personal Information page. Any changes
made to this page are captured by a ‘Demographic Changes Report’, and are automatically posted to the
employee’s Employee Master record. The Demographic Changes Report is accessible by Payroll Clerks,
and staff from the departments of Payroll and Human Resources.
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Employee Profile
The Employee Profile page displays general employment and demographic information which includes,
personnel status, supervisor information, hire date, date of birth, race and ethnicity information. Employees
are not allowed to update any of the fields within the Employee Profile page. If you find any error with the
information displayed in your employee profile, please notify your departmental Payroll Clerk. Your
departmental Payroll Clerk will work with the Department of Human Resources to update your
information.

On the right hand corner of the Employee Profile page, you will find a link to return to your personal information.
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ESS Support
If you cannot login, or if you encounter any technical error within ESS, please contact the IT HELP DESK at
extension 8911, or send an email to helpdesk@cityofchesapeake.net.
For other ESS-related questions, please contact your ESS Coordinator. If you are not sure who your ESS
Coordinator is, please contact your departmental Payroll Clerk.

Employee Self Service (ESS) Q&A
Q. Where can I find the ESS link?
A. The ESS link is available in the home page of the City’s intranet, City Point, under ‘City Systems - Login Links’.
If you are trying to access ESS from outside the City’s network, type ‘ess.cityofchesapeake.net’ in your web browser.
Q. What information can I see in the ESS system?
A. You will be able to view personal information such as your address, phone number and emergency contact, your
employee profile, paycheck details, YTD pay information, annual W-2 information, and current W-4 information.
Q. What is the source of the information displayed in ESS?
A. ESS accesses information stored in the Munis HR/Payroll programs. Munis is the HR/Payroll software used by
the City of Chesapeake for storing and accessing employee information.
Q. Can I change my personal information through ESS?
A. Yes, you can update your address, phone number, and emergency contact through ESS. Please see the ESS Guide
for detailed instructions on how to update your personal information.
Q. Can I change the information displayed in my Employee Profile, via ESS?
A. No. The information displayed in your employee profile mirrors the data contained in Munis. These include your
job title, personnel status, supervisor information, hire date, date of birth, race, ethnicity, etc. If there is any
inaccuracy in the information displayed in your employee profile, please contact your departmental Payroll Clerk, so
he/she can coordinate with the Department of Human Resources to update your information.
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Q. Can I change my benefits online via ESS?
A. No, not through ESS. However, you can change your benefits every year during Open Enrollment or if you have a
qualifying event, via ww.optimahealth.com. Please see the guide located at www.optimahealth.com/ches for detailed
instructions.
Q. Will online benefits enrollment be done via ESS in the future, so employees will only access one
site?
A. This is a possibility. The Munis Project Team and Benefits staff within the Department of Human Resources is
working with Tyler, our Munis vendor, to explore their online benefits enrollment application and determine whether
it will work for us.
Q. Why does my W-2 document look different?
A. The W-2 section of ESS does not provide you with an official W-2 document; however, it contains the same
information your official W-2 does.
Q. Will the City distribute official W-2 documents via ESS in the future?
A. That is an option being considered. You will receive notification if/when this feature becomes available.
Q. What other features might ESS offer in the future?
A. The Learning & Development staff within the Department of Human Resources is working with the Munis Project
Team to convert existing training information from its existing Credentials database to Munis, and is exploring the
possibility of using ESS for employee training registration.
Q. Why can’t employees use ESS for timekeeping purposes?
A. The City has a separate timekeeping system, Kronos, which has been in place since 2010, and meets our
requirements. Currently, an employee’s time information, as stored in Kronos, feeds into Munis, then, Munis
calculates the wages to be paid to an employee.
Q. Where can I find a copy of the ESS User Guide and the Log-In Instruction document for external
agencies?
A. There are several ways to access the ESS User Guide and the Log-In Instruction document for external agencies.
You can access them via the internet or the intranet, depending on where you are and what will work for you.
Within the City’s intranet, there are a couple ways you can find these documents.
1) Go to the City Point Home page. Under the ‘City Systems - Login Links’, click the CORE link. Within the
CORE page, go to the CORE Documents section.
2) Go to Departments, Human Resources, Documents – City Wide.
Within the City’s internet (www.cityofchesapeake.net), go to Government, Human Resources, Links and Resources.
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Q. Who do I contact if I have a question about any of the information in ESS?
A. Contact your departmental Payroll Clerk. He or she will be able to answer most questions. If your departmental
Payroll Clerk cannot answer your question, he/she will contact the appropriate City staff for clarification and will get
in touch with you.
Q. Who do I contact if I have trouble logging into ESS?
A. Contact the Help Desk at x8911.
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